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Key Account Manager
Location: Hammersmith, London

Salary: £45,000 upwards commensurate with experience
About Us:

At Brook Green Supply, we’re more than just an independent Industrial and Commercial energy supplier. We’re a team of dedicated professionals with decades of experience in the UK energy sector, committed to delivering innovative and customer-focused solutions to our clients. 
As we continue to grow, we are looking to hire a passionate, results-driven individual to join our dynamic team. This is your chance to shape your career in a supportive environment that values development, progression, and a collaborative approach to success.

Your Role:
As a Key Account Manager, you will report directly to the Commercial Business Manager and play a pivotal role in nurturing and growing our strategic partnerships. You’ll oversee high-value energy accounts (30GWh+), lead complex tender processes, and utilize your sales acumen to drive growth through contract renewals, upselling opportunities, and innovative energy solutions.
This is more than just a job—it’s an opportunity to be at the forefront of the energy sector, managing key relationships and contributing directly to our company’s success.

What You’ll Be Doing
· Building and maintaining long-term relationships with key clients and Third Party Intermediaries (TPIs).

· Managing and renewing high-value electricity and gas accounts with energy consumption exceeding 30GWh.

· Leading complex tender processes from initial inquiry to deal acceptance, ensuring seamless execution and positive outcomes.

· Collaborating with internal teams, including Trading, Finance, and Operations, to create tailored energy proposals that meet client needs.

· Identifying upselling and cross-selling opportunities to achieve financial growth and expand our market share.

· Acting as an industry expert for clients, staying ahead of energy market trends and changes.

· Preparing and presenting regular reports on account performance, renewal rates, and revenue growth to senior management.

· Innovating and enhancing our customer offering to ensure we remain a leader in the energy sector.

What We’re Looking For
We’re seeking someone with a passion for the energy sector and the following skills and experience:

Skills:
· Strong interpersonal and communication skills—confident, credible, and persuasive.

· Results-driven with a high attention to detail and the ability to juggle competing deadlines.

· Analytical mindset with the ability to translate complex data into actionable insights.

· Adaptable, innovative, and customer-centric, with a commitment to delivering exceptional service.

· A fast learner who is eager to acquire new skills.

· Collaborative team player with excellent written and verbal English skills.

· Full UK driving license.
Experience:
· Proven track record in key account management and commercial negotiations.

· Extensive knowledge of the UK Industrial and Commercial energy markets.

· Demonstrable success in managing complex accounts with tangible delivery outcomes.
What We Offer
At Brook Green Supply, we value our employees and offer a range of benefits to support your growth and well-being:

· Work-Life Balance: Hybrid working and 25 days of annual leave (plus Bank Holidays).

· Financial Security: Competitive salary, performance bonuses, pension scheme, and a recruit-and-reward program.

· Health & Wellbeing: Life and medical insurance, eyecare scheme, and access to an Employee Assistance Program.

· Extras: Perk-box benefits, cycle-to-work scheme, and family-friendly policies.
Benefits:
· 25 days annual leave in addition to Bank holidays.

· Hybrid working pattern

· Company pension scheme.

· Life and medical insurance, and eyecare scheme.

· Employee Assistance Program.

· Cycle to work scheme.

· Family-friendly policies.

· Recruit and Reward scheme.

· Access to perk-box benefits package.
The CFP Energy Group is committed to ensuring equal opportunities, fairness of treatment, dignity and respect, and the elimination of all forms of discrimination in the workplace for all employees/contractors and job applicants.



